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non111T111Ka 1t1Hrerp111caHor cacreaa MeHavMeHrn Jasuor KoMyHanHor npenyaeha „JasHo oceerrserse",
Eeorpan, Koja YKibr1yje non1t1T1t1Ky «aarurrera 111 non111r111Ky 3awT111Te }KltlBOTHe cpena-e, je cacraaaa AeO
nocnoaae nom,n111Ke npenyaeha, aacnosa-a je Ha ocreapersy 111 OAp}KaBal-by penyral.j1t1je y nocnoaaisy
npy>Kal-beM 6p}K1t1X, npaeospeae-ax 111 ecp111KacH111x ycnyra jasaor ocserrsersa Kop111cH1t1l.j1t1Ma, ca Lj1t1JbeM
aanoeorseu,a 1-bltlXOBltlX 3aXTeBa, norpe6a 1t1 OY€Klt1Bal-ba, y3 np1t1MeHy C8v1X Mepa 38 3aWTl!ITY }KltlBOTHe
cpeA1t1He v1 oYysal-ba snpaersa v1 6e36e,qHOCTl!I sanocnesax.

Tv1McK111 paA, y KoMe ce LjeHv1 v1 Kop111cT111 111cKycrno 111 aeurrana csasor sarocnesor, je rapaHL.j111ja na ne ce
OAp}KaBaTl!I 111 yHanpe~111saT111 saanarer npy}KeH111x ycnyra, 3ajeAHO ca ycnocrasJbeH111M 111Hrerp111caH111M
Cll1CTeMOM M€H8VM€HTa, l-beros111M OAP}K8881-b€M 111 KOHTl!IHyanHll1M nočoruuaaaaea, KOjll1
npencraersaiy npvoparerse 3aAaTKe y ocraapnaaey AyropoYHe nocnosne nonv1T111Ke npenyseha.

Wv1Ibesv1 non111T111Ke 111Hrerp111caHor cucresa MeHavMeHra Jasaor KOMyHanHor npeayseha „JasHo
oceerrserse", Eeorpaa cy:

• 38AOBOJbel-be 111CK838Hll1X 111 H€111CK838Hll1X norpe6a v1 OY€Kll1B81-ba H8Wll1X KOp1t1CH1t1Ka, Y3
nourroeau,e 38KOHCKv1X 111 npyrax 38XTeBa nocečuo B€38Hv1X 38 38WTl!ITY }Kv180THe cpe,qv1He v1
3awT111TY snpaarsa 111 6e36eAHOCTl!I Ha paAy,

• ycnocraarsaa,e 111 OAP}K8881-be naprsepcsax OAHOCa ca KOpv1CHll1Ljv1Ma, 111cnopyY1t10l.jll1Ma 111
nOAll13BO~aY111Ma,

• 3a,qos0Jbel-be norpe6a 111 0YeK111sal-ba Kao 111 ycnccrasrsarse ecp111KacHe KOMyH111Kal.jv1je ca cs1t1M
3a111HrepecosaH1t1M crpaaaaa, 111 APYrlllM penesaHTHll1M opraH1113al.j111jaMa, y Ljll1JbY čon,e
pa3MeHe 111HcpopMal.j111ja sa}KHll1X sa >Kv1BOTHY cpeA1t1Hy 111 3awT111TY snpaarsa 111 6e36e,o.HocT111 Ha
paAy,

• yHanpe~el-be opraHv13al.j111je pana y Ljll1JbY pauaouanaor Kop111wflel-ba pecypca, cnpe-aea-sa
saraheua }KltlBOTHe cpennae y csoM pa,o.HOM oKpy}Kefby 111 cMal-bel-be craapaisa omana 111
Kopv1wflel-be enepreuara.

• nocaebeuocr npeseHL.j1t1j111 v1 cranHoM cMal-bel-by Hv1soa pv131t1Ka ca acnesra 3awT111re }KltlBOTHe
CP€A111He lt1 38WTll1Te snpaersa 111 6e36€AHOCTv1 Ha P3AY, y3 npaherse 111 aHan1113y nOCTl!lrHyTl!IX
yY111HaKa,

• KOHTl!IHyanHo ročoruuasaue ecpeKT1t1BHOCT111 111 ecp111KaCHOCT111 npoueca peanasauaie npyxarsa
ycnyra, ynara-se y IbYACKe pecypce v1 onpeny y Ljll1JbY ocnocočrsaean,a, očpaaosaa,a 111
MOT111Bal.j1t1je aanocneaax y cs1t1M 06nacT111Ma nocnoaaisa, 3HaYajH111x aa APYWTBO,
noACTl!ll.jal-beM Tl!IMCKor pana 111 yaaxaaaa,a cyrecrnje aanocneanx,

• OArGBOpHOCT CBll1X aanocne-ax aa np111MeHy nponacase AOKyMeHTal.j1t1je, cpyHKL.jll10Hll1Cal-be
v1Hrerp111caHor cucreaa MeHavMeHra y norneny nocnean.a rpaxesor xeanarera npy}KeHv1x
ycnyra, 3awT111ra }KltlBOTHe cpennue. aaumrra snpasrsa 111 6e36e,o.Hocrn Ha pa,o.y.

PyKOBOACTBO JaBHOr KOMyHanHOr npenyseha „JaBHO OCB8TJbe1-be", Eeorpaa lt1Ma očaseay na osy
non1t1T1t1KY 1,1 Ljv1Jb8B8 KOjv1 1,13 l-be np0"1CTlt1YY, HenpeK"1AHO npe111cmnyje 1,1 yHanpe~yje, P3A"1 KOHCTaHTHOr
ycanaurasan,a ca aaxresaaa CTaHAapAa ISO 9001 111 ISO 14001, ca npouecaea pana, 3aKOHCK"1M v1
,o.pyr1t1M 33XTeBv1Ma, Y3 yyewfle CBv1X aanocneaax, KOjv1 cy OArGBOpHl.1 33 KBan"1T8T npoueca Koje
ofiaarsaiy, npaxsaraiyha cranaa nočoruuau,a 1,1 npeseHT"1BHa Aenosal-ba, npi.1,0.p}KaBal-beM 1,1
cnposo~el-beM ycrocraarseue AOKyMeHTal.j1.1je 1.1Hrerp111caHor cacreaa MeHaVM8HTa.
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